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Dear Parish Council / Town Council  

 
 
Basildon Borough Council is committed to providing efficient and sustainable waste and 
recycling collection services across the Borough.  
 
To ensure we continue to meet our community’s needs, while managing service delivery 
costs and adhering to environmental best practices, we seek your feedback on our 
current and future service.  
 
 

 Have Your Say – Waste Consultation 2024 
 
Basildon Council has launched a waste consultation that will run from 05 August 2024 – 
29 September 2024 (8 weeks). 
 
The purpose of this consultation is to: 
 

 Understand your use of the current waste and recycling collection services. 
 Identify area for improvement. 
 Gather opinions on possible changes to the collection schedule, types of 

receptacles used and other service enhancements. 
 Ensure our services align with the community’s needs and environmental goals 

while remaining financially sustainable. 
 

  
 
What happens next ?  

 
The results of the consultation will be collated and shared anonymously through a 
Cabinet report.  
 
The report will be discussed at a Cabinet meeting in October to determine if or what 
changes will be implemented.  
 
Any changes to the services will be communicated. 
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The waste consultation can be found on our website at this link 
https://basildonwaste.commonplace.is/  
 
 
If you would like for our team to attend one of your council meetings to present the 
information and answer any questions, then please advise available dates and times so 
we can arrange. 

 
  
If you have any questions, feedback or comments please email 
recycling@basildon.gov.uk     

 
  
Thanks again, for your contribution and support of our waste and recycling services   

 
  
 
Yours Faithfully, 
Basildon Council’s Waste and Recycling Services 
 
 


