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Community Agents is a free to access home visiting service,
helping people to live independently in their own home. We
can help anybody over the age of 18 that is in particular need
of a home visit in order to source the support needed. We are
not carers, but Community Agents can assist with:

Equipment

Assess and arrange installation for grab rails, bed rails, steps,
toilet aids, bathing/showering aids, furniture raisers.

Blue Badges & Bus Passes

Complete applications and renewals.

Benefits

Assist with benefit form completion or signpost to

the relevant, local service.

Social Opportunities

Community Agents know many local clubs and activities and
have details of what's on in your local area.

Transport

Adyvise on community and hospital transport links.

Meals & Shopping

If preparing meals or shopping is becoming difficult we have
details of options that may be suitable.

Carers Support

Provide support to unpaid carers including sourcing respite
options and carers support groups.

Please call EWS direct 0300 303 9988 to refer yourself,
family member, friend or neighbour to Community
Agents. Please note you must have the referrer’s
permission. Lines open Monday to Friday 8am-7pm
and Saturday 9am-12pm.
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